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China Chunlai Education Group Co., Ltd. (hereinafter referred to as “Chunlai Education”) and its
subsidiaries (hereinafter referred to as “Group”, “our Group”, “the Group”, “we”, “us” or “our”)
are institutions providing private higher education. The Group is pleased to present its second
Environmental, Social and Governance Report (hereinafter referred to as the “"ESG Report” or “this
Report”), which summarises our initiatives, strategies and objectives relating to environmental,
social and governance issues, and describes our vision and commitment to fulfilment of sustainable

development philosophy, as well as our corporate social responsibilities.
Reporting Standard

This Report is published in accordance with the Environmental, Social and Governance Reporting Guide
("ESG Reporting Guide”) set out in Appendix 27 to the Rules Governing the Listing of Securities of The
Stock Exchange of Hong Kong Limited (the “Listing Rules”) issued by The Stock Exchange of Hong Kong
Limited (the "Hong Kong Stock Exchange”). The reporting contents covered herein are in compliance
with the “comply or explain” principle required in the ESG Reporting Guide. An index for major
categories of ESG Reporting Guide prepared in accordance with the contents of this Report is inserted
in the last chapter of this Report for readers' easy reference. You should read this Report together with
the chapter headed “Corporate Governance Report” in this Annual Report to have a comprehensive
understanding of the Group's environmental, social and governance performance.

Reporting Scope

This Report describes the sustainable development policies related to core businesses and the overall
performance of performing corporate social responsibility from 1 September 2018 to 31 August 2019
(hereinafter referred to as the “Year” or the “Reporting Period”). Unless otherwise specified, this
Report covers the businesses directly controlled by Chunlai Education, and the data collection of the
Key Performance Indicators (KPIs) under the Subject Area — Environmental covering Shanggiu University,
Anyang University and Shangqiu University Kaifeng Campus, all of which are located in Henan Province.

Language of this Report

This Report is available in two languages, including Traditional Chinese and English versions. Should
there be any inconsistency between them, the Traditional Chinese version shall prevail.

Feedback on this Report

We highly value your feedback on this Report. Should you have any questions or suggestions, please do
not hesitate to contact us through the following channels:

Address: No. 66, Beihai East Road, Shanggiu City, Henan Province
E-mail: cljyjt@chunlaiedu.com
Tel: (86)0370-3555128
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Chunlai Education

Chunlai Education is a leading private provider of higher education in China. Since its inception in
2004, the Group has grown to operate three colleges in Henan Province, namely Shangqgiu University,
Anyang University and Shanggiu University Kaifeng Campus, and participate in the operation of College
of Engineering and Technology of Yangtze University. Since its establishment, the Group adheres to its
educational philosophy of “continuously improving the quality of talent cultivation and the ability to
serve society through character building and talent fostering, persisting with scientific development,
reform and innovation, education in full legal compliance to embark on its journey to internal,
innovative and distinctive development”, vigorously promotes educational reform and comprehensively
optimizes teaching methods. The Group provides students with academic programmes including
bachelor's degree, junior college to bachelor's degree transfer, junior college diploma, combined
vocational education and junior college diploma and vocational education.

In 2018, with the successful listing of the Group on the Hong Kong Stock Exchange, the Group
entered the international capital market, which commenced a brand new chapter in and injected new
momentum for our future development. Each college has been preparing construction projects to
expand and construct multiple new teaching facilities and staff and student dormitories in order to
raise our market share and meet the long-term demand as a result of the growth in student numbers.

2.1 An Overview of our Colleges
Shanggqiu University

The predecessor of Shanggiu University was Huayu College of Henan Agricultural University (G
R EAEFERER), which obtained approval from the MOE in 2005 to be established as an
independent college and was later renamed as Shangqiu University in 2011. Shangqgiu University
currently has 16 teaching units, offers 45 bachelor's degree programmes and 28 junior college
diploma programmes, and currently offers 2 provincial-level specialty majors, 11 provincial-level
brand majors, 3 provincial-level comprehensive reform pilot majors, and 3 provincial-level
experimental teaching demonstration centers. In the 2018/2019 school year, a total of 19,605
students were enrolled. The engineering programmes of Shanggiu University are highly recognized
by Henan Province. In order to strengthen practical training and improve the quality of talent
cultivation, Shangqgiu University has entered into cooperation agreements with a number of
enterprises to build approximately 300 off-campus practical training bases, and the employment
rate of graduates achieved 96% and above.

On 21 December 2018, China Education Daily reported the new ideas and new methods adopted
by Shanggiu University in educational and teaching reform and talent cultivation on the topic of
“Taking Roots in Central China, Cultivating Talents through Deepened and Refined Approaches —
Exploration and Practice of Cultivating High-Quality and Application-Oriented Talents at Shangqiu
University”, which demonstrated the new achievements of Shangqiu University in serving local and
regional economic construction and social development.
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Anyang University

The predecessor of Anyang University was the College of Humanities and Management of Anyang
Normal University (ZZF5EM %827 A XE R ERL) (the “College of Humanities and Management”).
In 2009, a new campus was established at the current location of Anyang University. Anyang
University currently has 16 schools and two departments, offers 41 bachelor's degree programmes
and 32 junior college diploma programmes, and currently offers 7 provincial-level brand majors,
1 provincial-level comprehensive reform pilot major, 5 provincial-level featured online open
courses, 1 provincial-level first-class undergraduate major, 1 provincial-level experimental teaching
demonstration center, 1 provincial-level key subject (In Nurturing), 3 provincial-level excellent
grass-roots teaching organizations and 2 municipal-level key laboratories.

Anyang University is known for its liberal arts programmes with multiple recognitions from
provincial-level institutions. In the 2018/2019 school year, a total of 22,043 students were
enrolled. In response to the development of the aviation industry in the Anyang area, the School
of Aeronautical Engineering was launched in 2014. Anyang University has specifically expanded
student dormitories, classrooms, other teaching facilities and acquired electric gliders and other
electronic equipment for the programmes. Anyang University held oracle calligraphy art exhibitions
at the UNESCO Morocco Artificial Intelligence Forum and the United Nations Headquarter in New
York in December 2018 and April 2019, respectively, and received extensive attention and reports
from more than 150 domestic and overseas media.

Shanggqiu University Kaifeng Campus

Shangqiu University Kaifeng Campus, established in 2013, is a branch college of Shanggqiu
University. The college adheres to the strategy of “establishing the school with quality, developing
the school with talents, and prospering the school with unique characteristics”. It has six schools
and two departments, and offers 25 bachelor's degree programmes and 18 junior college diploma
programmes. In the 2018/2019 school year, a total of 8,232 students were enrolled. In order to
strengthen practical training and improve the quality of talent cultivation, the college adheres
to the application-oriented talent training model, cooperates with the education projects, the
teacher quality improvement projects and the industry-university-research cooperation education
projects, and strengthens the school-enterprise cooperation and the integration of industry and
education. Looking forward, the college is planning to file an application to transform Shangqiu
University Kaifeng Campus into an independent Private HEI. All current campus expansion plans
at the college are implemented with the objective to be qualified as a Private HEl and to lay the
groundwork for increased enrolment rate.
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2.2 Awards and Recognitions

We are committed to improving the teaching quality of various colleges and maintaining the
good reputation of the Group. Over the years, we have been recognized by all parties and
have won many awards in the past, including honours such as “2014 Outstanding Educational
Institution (2014FZFEPERE(N)", “2015 Outstanding Private School (2015F EEFR L
)", “2015 Most Beautiful University Campus in Henan Province (20154 /A& &EKERE)",
“2016 Model School of Henan Province (AF& 20169 E XAHER)", “2015-2016 High-Quality
Characteristic School (2015-2016FEEEFEERK)", "2016 QQ Smart Campus Orientation
in 100 Schools —'National Demonstration School'(2016QQEZERE BRI "2 B K& R ")”
and “2017 1st Golden Candle Award for High-Quality Employment Demonstration University in
Henan Province 2017 MEEE/E "€ B8R SEE2RERHELER)". Moreover, each of college of
Chunlai Education adheres to the principles on emphasising innovative scientific development,
and continuing to get inventions that combine high level of practicality and artistic value, many of
which have already applied for patents. The colleges will continue to input resources in presenting
more inventions that can contribute to society. These recognitions have encouraged us to march
on and constantly enhance our competitive edge and development potential in the industry. In
2019, the Group received numerous awards, mainly including:

Awards and recognitions received by China Chunlai Education Group:

Awards and Recognitions Hosting/Awarding Organisation
2018 Leading Brand in Education Industry zynews.cn, henan.sina.com.cn
QOIBFEHETEAE MIF) (FRME - #FORAE)

Awards and recognitions received by Shanggiu University:

Awards and Recognitions Hosting/Awarding Organisation

2018-2019 Most Influential Private School in China ~ China Education and Teaching

(2018-2019FFRFAFE HRIHER) Quality Evaluation Center
(PEHBEHBEETEF D)
Outstanding Private Higher Education Institute in Henan Province Private Education Research
Henan During 40 Years of Reform and Association CAEA RINMENEE)
Opening Up (A ERKA0FTHEFTRERSN)
Henan Private Education Research Base Henan Province Private Education
(A RBHBEMITEL) Association (A RMLEHE)
Safe Campus in Henan Province Education Department of Henan Province,
OAFAEFEZRE) Public Security Department of Henan

Province, Leading Group for Safe
Construction of Henan Province
(EEHERE  NEEARE -
MEE TP LRERIIEREAE)

Outstanding University in Stability Maintenance in Public Security Department of Henan
Henan Province (fIF4E mR AR TIESL#E B (7)) Province (RIEA & AL EE)

Outstanding Institute in Network Security of Education and Research Computer Network
Education and Research Computer Network Center of Henan Province
in Henan Province (A& A B ERAER T L)

(EEHEMAFTEREBE L2 B
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Awards and Recognitions

Excellent Organizational Institute of 2018 National
Computer Skill Application Competition for
College Students (2018F & B A 24 s+ &

e lE AR EBFHEBMEL)

2018 Excellent Volunteer Service Team in Shanggiu
City (B ™2018F EEFHEFERTSE EX)

May 1st Labour Medal (L —4 8)48%)

Hosting/Awarding Organisation

The Training Center of Software Industry
Association of China

(PEIRFITEBREDF D)

Shanggiu Municipal Civilization Office
(7 =T SCER#E)

Shanggiu Municipal Federation of
Trade Unions (R M4 TE)

Awards and recognitions received by Anyang University:

Awards and Recognitions

Outstanding Private Higher Education Institute in
Henan During 40 Years of Reform and
Opening Up (A ERKA0FTHEFRERZN)

Top Ten School Newspapers of Private Schools
in the Province for 2018-2019 School Year
(2018-20192F 2 HRMBR TERR)

Excellent Website of Private Higher Education
Institutes in the Province for 2018-2019 School
Year (2018-20192 2 E R aREF L)

Top Ten Websites of Private Schools in the
Province for 2018-2019 School Year
(2018-2019 2 F 2 HRM PR TEM )

Excellent WeChat Public Platform for Private Schools
in the Province for 2018-2019 School Year
(2018-20192F 2 HRPEREFMERIRTR)

Standardized Demonstration Canteen for Students
(BRELCTHBERE)

Demonstration Institute in National Unity
and Progress (R & B & 8@ R EN)

Henan Private Education Research Base
O R B TR E )

Second Prize of Excellent Achievements in the 2nd
Campus Culture Construction of General Colleges
and Universities in Henan Province (A @& % — &
TEEEERREXERREFUR -EHR)

Excellent Organization of “Striving to be a Good
Teacher like Li Fang” Theme Essay
("F MBI R TER " RSB F AL

Red Flag Youth League Committee of Henan
Province (M & hUALIHEZ)

Excellent Organization at the Grass-roots Level
during the New Year Fi&EEE "BHHRE")

Hosting/Awarding Organisation

Henan Province Private Education Research
Association (A& RH BT L)

Henan Province Private Education Research
Association (A EE RFHBWNRS)

Henan Province Private Education Research
Association (AIFIE RMBBHER)

Henan Province Private Education Research
Association CEE RIFHBENRE)

Henan Province Private Education Research
Association (A& RBHBAEE)

Education Department of Henan Province
(RrEEHER)

Education Department of Henan Province
(REEHER)

Henan Province Private Education
Association (A EERNHEHE)

The University Working Committee of CPC
Henan Provincial Committee (FF A F 4
Z SR IZ), the Education Department
of Henan Province (A EI& 2 5 EE)

The University Working Committee and the
Education Department of Henan Province
(TEEAmIE  HBEE)

Henan Provincial Youth League Committee
(HABEBAREEE)

China Youth Daily (Bl & F R +t)
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Awards and Recognitions Hosting/Awarding Organisation

Henan Province Private Education Research
Association (& BM#HEHES)

2019 Outstanding Institute for Party Construction
in Private Education Industry in the Province
QONVFEEERMBBITE "HRIIE BEEM)
2019 Outstanding Institute for Characteristic School
in Private Education Industry in the Province
QROIIFELERMHBITE "FEWPBR" L)

Henan Province Private Education Research
Association (A& RFAE AR D)

2019 Outstanding Institute for Teaching in Private
Education Industry in the Province (20194
PERPHETE "HEIE" L8N

Won one second prize and one third prize at the
contest of 2019 “CCB Cup”

“Internet +" Competition in Henan Province

("I 2019F A T ERBR+ AE)

Our school was approved as a project construction

institute for master's degree in 2019-2021
(2019-2021 FRE L IR T IHZ R B L)
The “Red Culture Education Project” (4L &1t
H ATIHR) of our school won 2018 Excellent
Brand of Ideological and Political Work of

Universities in the Province
0182 ERRBABATIFESmIE)

Henan Province Private Education Research
Association (AIFIE RMHBBFER)

Education Department of Henan Province
(REEHER)
Education Department of Henan Province

(URAHERE)

Education Department of Henan Province

(IREHRERE)

Awards and recognitions received by Shanggiu University Kaifeng Campus:

Awards and Recognitions

2018 Outstanding Institute in the Municipal
Social Science System
(2018F E MBI RA T EEL)

Kaifeng Excellent Young Volunteer Service Group
(AEMESETFEMERBER)

Standardized Demonstration Canteen for
Students of General Colleges and Universities
in Henan Province (A& &l m EE2RIRE(L
TEHELERE)

Excellent Organisation in the 2019 National
English Competition for College Students
(01952 ABLERZEHRBEERSEBE)

Second Prize in 2nd National University-Enterprise
Value Creation Regional Contest
(BEzESREXBEAERIE _FK)

Kaifeng Municipal Red Flag Youth League
Committee (FI3I T A AT FEE &)

Hosting/Awarding Organisation

Kaifeng Municipal Federation of Social
Sciences (M ERERKES)

Kaifeng Municipal Youth League Committee
(AEMEME)
Education Department of Henan Province

(URAHERE)

The College English Teaching and Research
Association of China
(BEBERABIERBHAE)

Teaching Guidance Sub-Committee of
Accounting Major, Ministry of Education
HEHNSABERHBRENEZES)

Kaifeng Municipal Youth League
Committee (FAHMEMZ)
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Sustainable Development Strategy

Since its inception, Chunlai Education has always been adhering to the social responsibility of
“contributing to society and making it a better place”. We are committed to education and
at the same time actively participate in social welfare undertakings. We hope that sustainable
development is regarded as an important task of the overall business operation. Over the years,
the Group has always insisted on serving the society and exchanging opinions with stakeholders
through various channels to formulate the Group's sustainable development strategy.

Communication with Stakeholders

The Group focuses on communicating with different external and internal stakeholders (including
shareholders, students, parents, employees, investors, government and regulatory authorities,
suppliers and the general public), which is the key to the success of the Group. The Group strives
to maintain contact, cooperation and establish a solid relationship with the stakeholders, and
adopts an open and proactive attitude to listen to and understand their areas of concern, so as
to determine the scope of environmental, social and governance coverage of this Report. The
following are the communication and response channels of key stakeholders this year.

Key Stakeholders and Communication and Response Channels

Major communication and

Stakeholders Main concerns response channels
Government and Compliance with laws Meetings
regulatory authorities and regulations

Positive impacts on the society Rating of the schools
Visiting the schools

Shareholders/investors Compliant and sound Annual general meeting of
operation shareholders and other general
meetings of shareholders
Information transparency Interim report and annual report
Business growth Corporate communications, such as

letters/circulars to shareholders
and meeting notices
Result announcements
Environmental, social and
governance (ESG) meetings
Meetings of investors
Senior management meetings
Shareholder visits
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Stakeholders

Teachers/other
employees

Students/parents

Suppliers

Business partners

Community
and public

Main concerns

Career development

Salary and benefits

Healthy and safe
working environment

Education quality
Education resources
Qualification of teachers
Healthy and safe learning
environment

Fair and unbiased procurement
Sustainable supply chain

Mutually beneficial and
win-win cooperation

Participation in charity
Promotion of community
development

Major communication and
response channels

Training courses
Meetings and interviews

Satisfaction survey
Regular visits
Feedback in the class
Parents' meeting
Online platform
Phone

E-mail

Supplier management procedures

Supplier/contractor evaluation system

On-site visits
Meetings

Exchange activities
Meetings

Visits

Lectures

Education fund/scholarship
Donations

Activities organized by the school
Seminars/lectures/workshops
Meetings

School website

Media information

3.3 Materiality Assessment

In order to further determine the materiality of corporate environmental, social and governance
practices and disclosure, in the report, targeted environmental, social and governance issues were
proposed to respond to the concerns and needs of stakeholders. Chunlai Education commissioned
independent consultancy firm to conduct materiality assessment on the environmental, social and
governance issues, and collected the views and focus of the Group’s environmental, social and
governance work of various internal and external stakeholders through questionnaires, and in
consideration of the results of different communication channels with various stakeholders, the
Group formulated a matrix of important issues during the Reporting Period. The results are as
follows:
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Issues of high
materiality
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Materiality Matrix of ESG Issues of the Group

Issues of high materiality

Issues of medium materiality ‘ " ‘ .
[ 3)

Issues of general materiality

Y

Materiality to Chunlai Education

@ Talents @ Responsible ® Green @ Contributions
cultivation governance campus to society

The Important Issues in 2019 ESG Report of Chunlai Education

Health and safety Promotion and information
of the students disclosure

Occupational health Issues of high Market Competitiveness
and safety materiality

Employment system with Employees' training
equal opportunities and development

Qualifications and Waste management

professional ethics of
the teachers

Information and Pollution reduction and
privacy protection emissions reduction
Anti-corruption and Use of materials/resources
compliant operations Issues of
Labour rights medium Green building in
materiality campus
Environmental education Water consumption
and efficiency
Education quality control Energy consumption
and efficiency
Protection of intellectual Greenhouse gas
property emissions
Handling of educational Climate change
o Issues of
opinions
general

Responsible procurement Community investment

materiality S
and participation
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Based on the above materiality assessment results, the direction of environmental, social and
governance of Chunlai Education in this year are divided into four categories, including “Leading
Educational Philosophy”, “Accomplishing Responsible Governance”, "“Constructing a Green
Campus” and “Jointly Creating a Harmonious Society”. This report reflects the Group's annual
environmental, social and governance priorities and contributions in these four categories.

LEADING ACCOMPLISHING
EDUCATIONAL RESPONSIBLE
PHILOSOPHY GOVERNANCE

JOINTLY CREATING
A HARMONIOUS
SOCIETY

CONSTRUCTING A
GREEN CAMPUS

LEADING EDUCATIONAL PHILOSOPHY

Pursuing the philosophy of providing practical education, Chunlai Education is committed to the
development of students' practical skills that meet the needs of China's economic development, with
a view to giving our graduates an upper hand in the job market. We believe that nurturing excellent
teaching staff and attracting high-level faculty are of paramount importance to the success of the
Group. Therefore, with a particular emphasis on the compliance with practices on employment, labor
and occupational health and safety, we strictly follow the laws and regulations such as Labour Law
of the People's Republic of China (HZEARKMELE)L)), Labor Contract Law K& BERIE)),
the Implementation Regulations for the Labor Contract Law & #A RIAZEHIEH)), the Law on the
Protection of Minors (&K% A{R#:%)), the Regulations on the Prohibition of Child Labor (Z£|+f#
#F T )), and the Regulation on Sanitary Work of Schools (28 &4 TIEIEHI)).

4.1 Outstanding Education Institution

By implementing the strategy of "Strengthening the School with Talents", the Group makes
unremitting efforts in putting the improvement of quality of all employees and their benefits as
the first priority of the Group so as to attract high-level talents. Key areas such as competitive
human resource management policies, employee management, remuneration management, annual
appraisal, promotion channel, recruitment criteria and procedure, employee compensation and
benefits as well as employee training plans are set out in the Employee Manual BT F)) in
detail. In order to introduce more high-level talents, Shangqiu University and Anyang University
have respectively implemented the “Administrative Regulations for Introducing High-level Talents”
(KBS BIRAA BIEERPE)) to fortify a team of highly qualified personnel.
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Shanggqiu University 2019 Teaching Staff Union Congress

The leadership and all the faculty of Shangqgiu University attended the 2019 faculty union congress
where they conducted an overall review of the progress and effectiveness of various undertakings
achieved by the school in the 2018-2019 school year. By outlining the targets (including
appraisal of school management) to be achieved by the school in the new school year, the Group
implemented a fundamental task of moral education by optimizing the discipline and professional
structure, comprehensively improving the aptitude of teachers in imparting knowledge and
improving the level of informationisation of education and the teaching quality, which provided
clear guidelines for upholding the school's quality teaching in the new school year.

Faculty Congress of the Second Semester of the 2018-2019 School Year of Anyang
University

The leadership of Anyang University and all the faculty attended the faculty congress where
the leadership summed up the outstanding achievements made by the college in terms of
teaching, scientific research, talents, recruitment and employment in the past year, and mapped
out the overall vision of school undertakings in the new year, including continuing to lead the
construction of the Party's working style and push forward its clean and honest administration;
continuously improving the quality of teaching and research; strengthening the construction of
faculty; continuing to implement information management and continuing to strive to build the
college into a high-level application-oriented private college.

Healthy and Safe Campus

Chunlai Education has been attaching great importance to the physical and mental health of
its faculty by strictly abiding by the laws and regulations on the safety of schools, teachers and
students, such as the Occupational Disease Prevention Law, School Health Work Regulations, Fire
Protection Law, Safety Production Law, etc. We have implemented a series of health and safety
measures and arrangements, and have also formulated a School Safety Management System for
campus facilities, electricity, water, heating power and gas use, and are committed to building
a healthy and safe campus and optimizing the health of employees and students, canteen food
safety, teaching environment safety. During the reporting period, the Group did not have any
cases of workplace fatalities due to work-related injuries. Although there was a work-related
accident that resulted in the loss of one working day, our school was extremely concerned about
the incident and reported it to the Work Injury Insurance Center in real time, and such employees
are entitled to the employee's social plan. In the future, we will strengthen the preventive
measures to avoid similar accidents.
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Faculty Health Checkup

The Group places great emphasis on the health of its employees. Shanggiu University, Anyang
University and Shanggiu University Kaifeng Campus regularly arrange mandatory medical checkup
for faculty on cardiopulmonary, liver and kidney, blood glucose, and blood lipids. Professional
advice and consulting services on health care were given based on the individual's physical
condition and medical examination report, disease prevention and treatment so that staff can have
a better understanding of their health status, achieving "early treatment and early prevention of
disease" to ensure faculties are in good health.

Prevention of Occupational Diseases of Teachers

Anyang University also simultaneously held publicity activities in respect of teachers' knowledge of
occupational disease prevention during physical checkup, and medical staff conducted a Q&A on
the spot for teachers seeking consultation on health. The Medical Office of Shangqiu University
also produced a booklet of "Health Education Propaganda-How to Prevent Occupational Diseases
Among Teachers?", allowing teachers to identify common symptoms of occupational diseases and
convey preventive measures.

Student Health and Safety

Comprehensive epidemic prevention measures can protect students and reduce operational risks.
The Group made reference to the Epidemic Prevention and Control Law, Public Health Response
Regulations and other regulatory documents to formulate the Epidemic Prevention and Control
Contingency Plan, focusing on the prevention and treatment, the implementation of health
education and the establishment of a complete monitoring and reporting mechanism, which
also detailed the treatment methods and steps to deal with various situations of contingency to
achieve the goal of "early detection, early report and early treatment".
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Freshman Admission Checkup

According to the Notice on the Due Performance of the Epidemic Prevention and Control in the
Fall of 2018, the Provincial Department of Education conducted medical checkup for freshmen in
our school to ensure that they have a better understanding of their physical health and have a
sound body and mind to fit in with campus life.

Lecture on Tuberculosis Prevention and First Aid Knowledge Training- Anyang University

In order to further improve students' awareness and prevention of tuberculosis, Anyang University
invited doctors from Anyang Tuberculosis Prevention Institute to teach students about the basics
of tuberculosis and prevention and control. Nearly 350 students participated in this lecture. In
addition, in order to let the teachers and students fully understand the first aid knowledge and
enhance emergency response capabilities, the college held a special lecture on first aid knowledge
training. Medical staff in the infirmary and nearly 400 students participated in the training.
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Fire Safety Month

In order to strengthen fire safety publicity and education and enhance the fire safety awareness
of restaurant staff, faculty and students, Shanggiu University and Shanggiu University Kaifeng
Campus designated April as the "Fire Safety Month", and organized a safety education activity
on the theme of "Common Efforts to Build a Firewall with Dedication and Building a Life Safety
Net"(HEELHRIH MGG - BRBEMEZEH), and also conducted fire drills on the campus under the
leadership of fire brigade instructors. More than 300 student representatives participated in the
event.

Campus Canteen Environment and Food Safety

As the saying goes, “food is the paramount concern of the people and safety is the paramount
concern for food.” We attach great importance to the canteen environment and food safety,
and strictly abide by the Food Safety Law of the People's Republic of China, Regulations on
the Hygienic Management of School Canteens and Student Group Dining, and Food Safety
and Nutrition Health Management Regulations. All three of our colleges have set up a food
management supervision group composed of student members to formulate and improve the meal
management system through food inspection, inspection of the canteen environment, feedback
collection and routine meetings to safeguard the safety and quality of meals for teachers and
students.

The college has also established Food Safety Management System (RMEZEEEH|E)), Food
Safety Self-inspection and Self-inspection and Reporting System (ERZZAM AT EIRESH
fE)), Food Safety Speedy Inspection Management System ( B@Z 2 HREMBEIERFIE)), “Six Ts
Law” Management System (“7"T/&" EIEH|E)), etc., setting out the requirements and steps that
need to be strictly followed to monitor and enforce food safety with an accountability system. In
order to further ensure the campus environment and food hygiene safety, the college's catering
management company has obtained multiple international system certifications related to food
safety management, including Food Safety Management System Certification (R REZ 2 EERERXR
#&)), HACCP System Certification (HACCP#8 X7 )), Quality Management System Certification
(BEEEEEXRE)) and Occupational Health and Safety Management System Certification (B
¥RELTEERERRE)), etc.
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In addition, we organized a number of food safety and nutrition health publicity activities this
year to successfully promote the concept of food safety and nutrition health to teachers and
students of the college. Shanggiu University and Shanggiu University Kaifeng Campus held a food
safety publicity week in April 2019, with the theme of "Balanced Dietary Nutrition and Protection
of Physical Health" (‘FEERE & @ RE FEE@ERR), advocating a green, healthy, safe and nutritious
diet concept with "the Four Most Stringent Rules” (PU{E& &) to safeguard the “Security on the
Tip of the Tongue"(FHXAR LM% ZE). Activities include:

- Gourmet Cooking Competition

The competition is divided into a professional group participated by catering chefs and a
non-professional group participated by teachers and students. The competition is based on
the principles of nutrition, health and reasonable diet. Food health and safety messages are
passed on throughout the campus.

- Transparency Kitchen

By inviting student representatives and teachers to visit the kitchen workshop to understand
the food production supervision and process of our school restaurant which implements
transparency management, we promote "hygienic environment, food safety, healthy diet"
and push forward salt reduction, oil reduction and sugar control and balanced healthy diet,
boosting the health and safety of our school teachers and students alike.

- “Your Health is My Concern”

Through the physical exercises of running on the "Sports World Campus" app, the running
kilometers recorded by teachers and students under the application can be converted into
discounts for dining in the campus cafeteria. If the daily running record is 3 kilometers, you
can enjoy a 12% discount in the campus restaurant on the same day.
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- Food Safety and Health Education Seminars

In various lectures, the college has broadcast food safety videos, showing the achievements
of food safety quality improvement, and training knowledge and skills for school restaurant
employees. The Food Safety Law (B m%Z £)%)), School Food Safety and Nutrition and Health
Management Regulations KZ2RBEmEHEBEEEIERTE)) provide special training on
the requirements and specifications of school meals, and successfully pass on food safety
and health knowledge to faculty and students.

4.3 Employment System with Equal Opportunities

In the recruitment process, the Personnel Department verifies the qualifications of newly hired
teachers and staff. Employment of child labour and forced labour is strictly prohibited. We will
also regularly review staff overtime and their labour intensity. Moreover, we have zero-tolerance
towards discrimination in the workplace, forced labour, harassment and other acts. During the
Reporting Period, the Group did not record any violation related to discrimination, employment of
child labour or forced labour.

Recruitment Management and Promotion System

The Group formulated the Administrative Measures on Recruitment (EEEEE#A)) and formed
a recruitment leading group. We always regard merit-based appointments, and value morality
in conducts as the top priority, and in addition, we ensure equal employment opportunities for
candidates regardless of their gender, age, nationality or race. After passing the resume screening
stage, applicants are required to provide relevant materials such as identification document,
transcripts of studies, recommendation letters and certificates to the human resources department
for record and stringent verification, so that we can ascertain that the candidates do possess
genuine and relevant qualifications and avoid employment of child labour. In addition, the Board,
school principals, the human resources department, and the office of academic affairs and the
manager of the hiring college will take part in the teacher recruitment interviews to evaluate the
applicants based on factors such as their character, educational background, work experience and
expertise. Once the appointments of applicants are reviewed and confirmed by the Board, we will
sign an employment agreement and employment contract with the potential employee so as to
protect the interests of our staff.

In addition, in order to improve work efficiency and motivate employees' determination to
strive forward, we have also established a fair, just and open Staff Promotion Method and
Implementation Method for the Construction of Middle-level Reserve Cadre Team, employees with
excellent performance and ethics can be promoted through recommendation or selection.
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Information of the Group's staff for the year is set out below:

Staff category Number of staff
All staff 3,509
By gender

Female 2,007
Male 1,502

By employment category

Short-term contract/part-time 524
Junior level 427
Intermediate level 394
Senior level 455
Other 1,709

By age group

Under the age of 30 1,476
Aged 30-50 1,291
Over the age of 50 742
By region

Central China region 2,417
North China region 928
East China region 78
Northeast China region 55
Northwest China region 24
South China region 5

Other regions (including Hong Kong, Macau and Taiwan)

We treat the continuation (or not) in service of each teaching staff with cautiousness and care
about their well-being. When a staff tenders a resignation, the person in charge of the unit will
try his best to retain the staff and engage in a dialogue with him/her to understand the reasons
for the resignation. By finding out the improvement measures, we try to increase the sense of
belonging of our existing teaching staff. The management also continuously monitors the turnover
rate and continues to communicate with the staff to establish a good employment relationship.
Employee turnover rate for the year is as follows:
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Staff category Turnover rate
All staff 15.5%
By gender

Female 16.7%
Male 14.0%

By age group

Under the age of 30 22.6%
Aged 30-50 14.1%
Over the age of 50 4.0%
By region

Central China region 15.7%
North China region 14.0%
East China region 28.2%
Northeast China region 20.0%
Northwest China region 12.5%
South China region 0%
Other regions (including Hong Kong, Macau and Taiwan) 0%

4.4 Comprehensive Benefits and Salaries

Chunlai Education firmly believes that the teaching staff is an important asset of the Group
and retains talents with comprehensive benefits and salaries. The Group has formulated the
Performance Assessment Management Measures &R EZEIEHE)) reward and punishment
system, which evaluates the virtues and performance of teachers and staff by objective,
transparent and fair criteria to issue performance bonuses, and encourages teachers and staff
to work actively and perform their duties. In addition, according to the economic situation, the
actual situation of the school and the industry, we regularly adjust the salaries of all employees,
reward them for their past efforts devoted to the college, stabilize the backbone team, stimulate
work enthusiasm and enhance cohesion.

Benefits and Allowances

Chunlai Education provides employee benefits that exceed the legal minimum requirements. In
addition to daily rest days, employees enjoy paid annual leave, statutory paid sick leave, maternity
leave, maternity leave, accompanying leave and wedding and funeral leave, and also enjoy
Teacher's Day, Mid-Autumn Festival and Spring Festival benefits. In order to be considerate of
the needs of new mothers at work, female employees can apply for breastfeeding leave after
maternity leave. In order to encourage on-the-job training, we have also set up study vacations
and give full-time teaching staff a week off every semester. The Group has formulated the
"Interim Measures for the Administration of Social Insurance" to provide insurance package that
comprises five insurances and the housing fund for the qualified teaching staff who have signed
valid contracts. Non-local talents with high professional titles also enjoy transportation allowances
and travel to and from their hometowns on national holidays and winter and summer holidays.
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4.5 Training of Teaching Staff

We provide comprehensive career planning, and also encourage teaching staff to improve their
academic qualifications and professional abilities through continuous learning and on-the-job
training. We provide opportunities for young teachers to broaden their horizons and enhance their
development capabilities such as observation classes, demonstration classes, skill contests, and
excellent lesson plan comparison activities; senior teachers will be selected to study for degrees
in well-known universities and research institutes at home and abroad to study for degrees, study
visits, and conduct academic exchanges and cooperative research. The training program can
establish a foundation for key disciplines and teaching quality projects to further enhance the
college's applied education level.

"Thirteenth Five-Year Plan" Construction of Teaching Staff

Adhering to the Party's socialist school running direction and the policy of "Standardizing
School Running, Accelerating Construction, Improving Quality and Accentuating the Outstanding
Features", the Group has mapped out the "Thirteenth Five-Year Plan for construction of teaching
staff". Revolving around the three stages of "Introducing Talents, Educating Talents, and Using
Talents" as the key undertakings of the plan, the Group introduced high-level talents and
improved the construction of "double-qualified" teaching staff, setting up an annual target to
cultivate the number of teaching or research teams in an effort to maintain outstanding talents of
the college.

Shanggqiu University 2019 "Young Eagle” (# /&) Training Camp

In order to improve the professional qualities and teaching abilities of newly recruited young
teachers and their teaching quality, Shanggiu University held a “Young Eagle” (8f/&) workshop
for new teachers this year. The training method combines basic teaching training, online learning,
practice exercises and special trainings of colleges and other activities to improve the quality of
new teachers' education and teaching and strengthen the construction of teaching staff.
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The category, content and purpose of the comprehensive teaching staff training plan provided by

the Group are as follows:

Training category

Pre-employment training

Apprenticeship

Training on higher education
teaching qualification

National training demonstration
unit

Training on teaching methods
and skills

Academic visits and further
studies overseas

Training on professional
practical skills

Training content and purpose

A training meeting for newly hired staff is held every
year to enable newly recruited staff to initially grasp the
basic principles and methods of teaching in colleges and
universities, to conduct education and training on teacher
ethics and morality, and to encourage young teachers to
fully perform their duties and dedication.

During the first academic year, a new teacher will be
teamed up with an experienced mentor. The new teacher
will be able to adapt to the new environment faster
through experience sharing on lessons preparation,
attending lectures, teaching in class, counselling, Q&A and
homework review and marking.

We provide our new teachers with certified training courses
and examinations for further education and help them
obtain teaching qualifications of higher education.

Train newly hired teachers so that they can master the
correct professional concepts and education and teaching
skills, and cultivate good teacher ethics, academic standards
and psychological qualities.

To train up younger teaching staff on learning to combine
traditional teaching theories, skills and approaches, to
enhance English proficiency and to improve teaching skills
and quality of business service, by working with modern
educational information technology applications.

We offer overseas academic visits and further studies
opportunities to selected teachers for further study to
broaden their knowledge of other countries and keep pace
with trends and developments in international education,
scientific research and administration and put more efforts
in training young and middle-aged backbone teachers.

Setting up research directions in practice and developing
potential projects as well as enhancing school-corporation
collaboration by nominating teachers to companies and
scientific research institutions of corresponding professional
specialisations for on-the-job training.
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The following table summarizes the training we provided this year:

Average training hours

Staff category Percentage of staff trained completed per staff
By gender

Female 57.2% 167 hours
Male 39.5% 170 hours

By employment category

Junior level 36.3% 128 hours
Intermediate level 70.3% 126 hours
Senior level 60.0% 24 hours

We greatly strengthened the training of teaching staff during the year. Both the proportion of
staff trained and the average training hours completed per staff have greatly increased from last
year. In particular, we have strengthened the training of junior and intermediate staff in academic
and management aspects, enhancing the quality and teaching level of teaching staff.

Construction of Anti-corruption System

The Group attaches great importance to the discipline and ethics of all employees. We strictly
comply with the regulations on anti-corruption and promoting integrity, such as the Clean and
Honest Governance and Self-discipline Standard of Communist Party of China B EE EHK
B 2%81)), the 'Ten Impermissible Rules' Regarding Integrity and Self-Discipline to Be Abided by
Party Members, Leaders and Cadres in University K &R EEBERIEZHE "+ TE" ), and
the Regulations on Appeals and Reclaims Initiated by Discipline Inspection Group of Communist
Party of China P EIEEELEHREMEIIEE R TIEMKM)) and other relevant requirements. In
order to ensure that teaching staff strictly abide by the laws, regulations and rules of integrity and
self-discipline, we have developed the “Implementation Measures of the Accountability System for
Establishing Party Conduct and Upholding Integrity” ( ZRERKERE TH EIE)). We regard
the teachers' good moral cultivation as importance. Teachers shall treat every student in a fair and
impartial manner and be forbidden to solicit any gifts and money from students and their parents.
The behaviours in breach of professional ethics such as fraud, money laundering, extortion,
bribery, and embezzlement are stringently banned by the Group.

In order to effectively implement the monitoring system, we have formulated the Measures for
Public Complaints and Whistle-Blowing ({778 8 TE#’%)). Whistleblowers may report through
personal visit, phone calls, pail box or email and other confidential channels. The reported cases
will be handled by authorities of discipline inspection and supervision in accordance with the Party
Constitution, state laws, regulations, policies and school rules within 60 days.
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During the year, to ensure that all employees strictly abide by relevant regulations, the
anti-corruption education, corruption prevention and monitoring measures have been taken by us

included:

Education, prevention and
monitoring measures

Case Study-based Reform on both
Symptoms and Root Causes

Integrity Warning Education Activities

“Anti-Corrupted Campus”
Publicity and Education Activities

Study the Regulation of the
Communist Party of China
on Disciplinary Actions

(B HEE LR 5B))

Leading Group of the Responsibility
System for Establishment of a
Clean and Honest Party

Accountability for Work of Clean
and Honest Governance

Specific contents

To conduct in-depth study of various cases, take rectified
measures, establish a sound system, strengthen supervision
and inspection, and achieve anti-corruption on both the
symptoms and root causes and promote integrity

To deliver integrity publicity to school leaders and
strengthen their law and discipline and integrity awareness
through deeds of a person with positive integrity and the
typical corruption case

To promote integrity culture across the campus by
demonstrating good experience and introducing role models
and strengthening the integrity awareness of teachers and
students

To study this regulation at the learning conference and
enforce disciplinary actions against violations and offences
in a fair, serious and impartial manner for which employees
are reminded and cautioned and will consciously abide by it

To regularly inspect, examine and supervise the
implementation of the responsibility system for the
establishment of a clean and honest Party by the lower-level
leading team to ensure that the system is properly carried
out

To hold accountable for identified failure of performance of
clean and honest governance in a proper way and promptly
urge to take rectification measures

During the reporting period, the Group has not involved in any corruption case, which fully
manifested the effective implementation of clean and honest governance and educational work.
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Information Disclosure Security

In order to improve the overall security protection of information system of the Group and
achieve targeted level of control over information security, Chunlai Education strictly abides by
the Regulations of the People's Republic of China for Safety Protection of Computer Information
Systems (FFFEARLMBEFERE B EZH LT 2RHEEH)), Overall Plan on National Information
Security System KEIR ZFMELELEEALETE)), Opinions of the State Informatisation Leading
Group for Strengthening Information Security Assurance Work (BIR{Z B bBE/ NABN IS
BLZ2REIEMNER)), and other state laws and regulations, and has set up the Information
Security Management System for Henan Chunlai Education Technology Co., Ltd. (CRAIE&ER#AEF
MEBRABEELZ2EEFIE)) and Verification and Management System for Online Information
Release by China Chunlai Education Technology Co., Ltd. K hFEERHERIFLARARELE LA
BEMHMBFIZEIEHIE)) so as to attain a unified security strategy management, improve the overall
information security, and ensure the implementation of information security control measures.

Information Security Assurance

Taking “comprehensive prevention that emphasises both management and technology based on
safety-first and a precautionary mindset” as an overall approach, we ensure that the intranet and
extranet information systems maintain stable and reliable running and keep the confidentiality of
information to protect the information system from damages caused by online fraud, detectives,
viruses, hackers, malicious code and others. In order to effectively implement the information
security management system, we have established a network security and informatization leading
group in charge of reviewing and verifying information security strategies and regulations, and
managing and supervising the implementation of such system. The key measures we took on
information security are as follows:

o To strengthen network security management and virus prevention, such as installation of
software firewall and anti-virus software for systems and computers, and perform real-time

scanning, filtering and regular inspection

o To regularly provide on-the-job training and education on network and information security
in respect of knowledge and technology for different employees

o To regularly carry out the National Network Security Publicity Week

o To conduct regular safety examination and inspection to eliminate loopholes and hidden
dangers

o To set up information security incident handling methods and emergency management
procedures, and regularly conduct emergency plan training and drill

o To establish effective information feedback channels, and report to relevant leaders upon
occurrence of any security threats, incidents and failures
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5.3

Strict Confidentiality Measures

In order to protect our information security and prevent data leakage, we have developed the
following major confidentiality measures:

o With respect to internal sensitive information files and important documents, system access
control and industry-standard encryption technology are used to prevent information from
being accessed and copied without proper authorization

o All key personnel are required to sign a security and confidentiality agreement, and will be
bound by such agreement upon reassignment and resignation

o Non-temporary external personnel must sign a security and confidentiality agreement before
entering the workplace

Protection of Intellectual Property Rights

We regard the protection of intellectual property rights with high importance and strictly comply
with the Guidelines for Genuine Software Management (IEAREBEEIE T 15/ )) issued by the
State Intellectual Property Office. We ensure that all faculty members' computers are equipped
with secured and genuine computer software. We ensure that the products we purchased are in
line with the relevant state regulations with safety product sales licenses and intellectual property
certifications in accordance with the Regulations on Information System Construction Safety
Management (EBRZMEXRLZEEEMRT)) and Regulations on Equipment Safety Management
(RERE2EERT)).

Technology research and development is one of our major developmental directions, and we
continue to bear fruits with collective efforts from teachers and students. We apply patents for
the invented products and technologies to ensure originality and recognition of efforts of the
research and development work. During the Reporting Period, we achieved splendid results for
research and development by maintaining existing registered patents for a total of 35 inventions
and obtained new patents for 21 other inventions.

Handling Opinions on Teaching

We always regard feedbacks on teaching as a key driver for the Group's improvement. We have a
standard procedure in place to handle complaints and feedbacks. During the reporting period, we
received 22 complaints, of which 10 were related to teaching. Upon receipt of complaints, we will
handle the cases with rigorous seriousness in a timely manner, which includes holding discussion
meetings, reviewing the details of the case and providing solutions and improvement plans, and
complete to handle all cases as soon as possible. To maintain the quality of service offered by
each college, we also constantly keep track of, respond to and improve upon complaints to deliver
the best teaching service to enhance our competitiveness.
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Strengthening Communication with Teachers, Students and Parents

As an operator of higher education institution, the teachers, students and parents, are extremely
concerned about the career development of our graduates. The annual tracking survey of the
employment of graduates can reflect whether the programmes offered by the Group can meet
the demand of the employment market. It also enables us to design courses for the new semester
under a better understanding of social trends. In order to promote the employment of graduates,
we held a graduate employment training session for the year to enhance the guidance capabilities
and professional level of the college instructors for employment of graduates. The school has also
set up various communication channels for teachers, students and parents, such as satisfaction
surveys, regular visits and parent meetings to collect opinions and advice on teaching from
teachers, students and parents, upon which management of the Group will give timely feedback
and develop solutions, thus providing a more inclusive channel for teachers, students and parents
to participate in school development and management. We also utilise highly transparent and
monitored Internet information technologies, such as campus network and the OA system, to
share internal teaching information, and thus realising an open and transparent communication
model for school affairs.

Building Brand Image

Adhering to the principle of “live, work and form a career with honesty, diligence and
pragmatism”, Chunlai Education built a quality education brand. Our programmes reflect our
education philosophy of emphasising practicality to ensure that the information we release while
promoting our brand, such as talent training programmes for all professionals, college data
indicators and qualifications of our teaching staff, is complete, authentic and accurate for the
public in order to eradicate all false and misleading descriptions which will the public.

Suppliers' Management

In order to ensure the quality of suppliers, enhance the quality and efficiency of procurement,
and improve the suppliers' management system, the Group has formulated the Suppliers’
Management System (f#tEREEIEHIE)) and the Procurement Management System (£Ri¥EEIE
#IZ)). Prior to procurement, we will conduct a review of the suppliers based on the established
supplier evaluation criteria, taking into account quality, price, delivery time, technology, flexibility,
service and strategies to meet state sustainable development in respect of compliance, safety
and environmental protection. Such suppliers will become our qualified suppliers subject to our
evaluation standards. The criteria is conductive to enhancing the suppliers’ awareness of social
responsibility in line with green procurement, and establishing a sustainable supply chain. The
business license is required to be rendered by the selected supplier for qualification assessment
and will be recorded in the supplier files. We will also conduct regular assessment and review of
suppliers, implement an elimination mechanism, and replace unqualified suppliers so as to ensure
that suppliers continue to meet the criteria and mitigate the risks exposed to our operations. In
the case that the supplier is identified to have committed fraud, malpractice or poor integrity, it
will be blacklisted and terminated to be employed. In addition, we have also developed monitoring
method and bidding process for the procurement to ensure that the procurement process is fair
and equitable.

83



84

Annual Report 2019

Environmental, Social and Governance Report

6.1

The suppliers of the Group are mainly located in Henan and Beijing, and the products and services
we procured mainly include textbooks, uniforms, teaching equipment, office facilities, software
service and others. Selection of local suppliers will not only serve to vitalise the region's economy,
but also reduce carbon emissions released during transportation and mitigate the impact on the
environment. We strictly conformed with the Suppliers' Management System (&% & 12 515 )
and the Procurement Management System (EZREEEIZHIE)) to select qualified suppliers, thereby
enhancing procurement quality and efficiency. The following chart shows the composition of our
suppliers for the year:

Numbers of
Regions of suppliers suppliers
Henan 84
Beijing 8
Jiangsu 2
Hebei 1
Chongging 1
Shenzhen 1

Implementing Energy Conservation and Emissions Reduction

Energy conservation and emissions reduction are the requirements of our country and the needs of
the times. As a responsible pioneer in higher education sector, Chunlai Education attaches great
importance to environment protection and takes actions for this target. We have been focusing on
all impacts and potential risks on the environment and surrounding ecosystem as a result of the
operations of school buildings with the concept of “Striving for scientific development, for reform
and innovation, and for education based on laws"”, and encouraging all teachers and students
to reduce energy consumption and emissions and use resources efficiently. The Group has been
strictly complying with the Environmental Protection Law of the PRC (R #FE AR KFMEIREBRE
%)), the Water Pollution Prevention and Control Law of the People's Republic of China (FZE A
R & MBIKI5F87%)) and relevant environmental laws and regulations in which our businesses
operate, such as the Regulation on the Prevention and Control of Atmospheric Pollution of Henan
Province (AIREIA KRS AMA1EH)). There was no material environmental violation during the
Reporting Period.
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Combating Climate Change

Many countries around the world have signed the historically significant agreement to combat
climate change, the Paris Agreement (EEZ21##%)), which was approved at the twenty-first session
of the United Nations Climate Change Conference (COP21) held in Paris in determination to
jointly combat climate change. The People's Republic of China also expressed a deep commitment
to its undertakings in relation to honouring the agreement, through issuing significant policies
such as National Planning in Response to Climate Changes (2014-2020) (B &S RIEELIR
£/(2014-20204))) and National Strategies in Response to Climate Changes ([F% @ &R & &
{LBLBE)) successively in an effort to tackle climate change. In response to the nation's energy
conservation and emissions reduction campaign, the Group launched its first investigation
of greenhouse gas emissions on three colleges of the Group including Shanggiu University,
Anyang University and Shangqiu University Kaifeng Campus in accordance with the Greenhouse
Gas Protocol (CEERERLREZETE)) developed by World Resources Institute and World
Business Council for Sustainable Development and 1SO14064-1 determined by the International
Standardisation Organisation.

After the investigation, the Group's greenhouse gas emissions can be categorised into direct
emissions (Scope 1), indirect emissions (Scope 2) and other indirect emissions (Scope 3). The
greenhouse gas emissions are produced by burning natural gas and fuel consumption of vehicles
and landscaping equipment of the Group (Scope 1), power consumption in operation and gas
consumption (Scope 2), as well as water consumption, waste landfill and paper consumption
(Scope 3), respectively. The summary of greenhouse gas emissions during the Reporting Period is
as follows:

Greenhouse gas emissions performance Unit 2019

Amount of greenhouse gas emissions

Direct greenhouse gas emissions (Scope 1) tCO2e 968.83
Indirect greenhouse gas emissions (Scope 2) tCO2e 14,326.98
Other indirect greenhouse gas emissions (Scope 3) tCO2e 6,344.09
Total amount of greenhouse gas emissions

(Scope 1, 2 & 3) tCO2e 21,639.90

Intensity of greenhouse gas emissions
Per square metre of floor area (Scope 1, 2 & 3) tCO2e/m? 0.01

Scope 1: Direct greenhouse gas emissions from sources that are owned and controlled by the Group.

Scope 2: Indirect greenhouse gas emissions resulted from the generation of electricity, heating, cooling or steam purchased by the
Group.

Scope 3: Greenhouse gas emissions indirectly resulted from source that are relevant to the Group's activities but are not owned or
directly controlled by it.
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Reducing Emissions

The Group has been committing to protecting the environment and reducing emissions, and
strictly complying with relevant laws and regulations, such as the Law of the People's Republic
of China on the Prevention and Control of Atmospheric Pollution (A R HEMEI AR 52056
7£)) and the Action Plan for Environmental Pollution Prevention and Control of Shanggiu City in
the Year 2017 KEEM2017FERHE (KR) 5RMAETIERZE)). In the course of our operation,
the gasoline and diesel used in our vehicles and landscaping equipment will cause air emissions,
including sulphur oxides (“SOx"), nitrogen oxides (“NOx"”) and particulate matter (“PM"). The
following coping methods and emissions reduction measures have been taken:

o To carry out maintenance for the Group’s vehicles to reduce fuel consumption and emissions
of pollutants

o To conduct regular check and keep tyres inflated to ensure correct tyre pressure
o To ensure that engines are stopped when vehicles are not in motion

o To prioritise the use of electric or hybrid-electric vehicles

o To provide training of low-carbon driving for drivers

During the year, the types and data of air emissions generated from our vehicles are as follows:

Type of emissions Unit 2019
NOx kg 226.66
SOx kg 0.95
PM kg 11.68

Since March 2018, all kitchen utensils in our school canteens have been replaced with natural gas
stoves. Old boilers are phased out and the use of hazardous combustible gas such as liquefied
gas and methanol is terminated, to implement lower carbon emissions, environmental protection
and green catering. Combustion of natural gas, as compared with combustion of coal, can greatly
reduce the emissions of pollutants such as SOz, NOx and respirable suspended particles, and thus
reducing air pollution. In addition, we have also installed cooking fume purifiers to further reduce
the release of hazardous substances and emissions, and also regularly monitored the emission
concentration of the oil smoke to ensure that the oil smoke can meet the emission standard.
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Energy Conservation and Emissions Reduction on Construction Sites

When expanding our campus, we have taken measures at the construction sites to save energy,
reduce emissions and protect the environment, so that we can minimize the impact on the
environment and natural resources while developing our business, thus realising sustainable
development. A series of measures we have adopted for energy conservation, emissions reduction
and environment protection are as follows:

o Energy saving: to prioritise the use of energy-saving and efficient construction equipment
and machines recommended by the state and in the industry, and formulate reasonable
energy consumption indicators for construction to improve energy utilization rate;

o Water conservation: to leverage advanced water-saving construction technology,
water-saving systems and water-saving appliances to improve the recycling rate of recycled
water;

o Dust control: to take measures such as water spraying, covering, hardening the road surface
of construction sites and fencing to prevent dust generation;

o Water pollution control: to set up corresponding treatment facilities for different sewage,
such as sedimentation tanks, grease traps, etc., to ensure that the discharge meets the
requirements of national standards;

o Noise control: to take noise and vibration isolation measures by using equipment with low
noise and low vibration to avoid or reduce construction noise and vibration, and ensure that

the site noise emissions do not exceed the national standards.

Supporting Renewable Energy
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The Group supports the concepts of low-carbon campus and sustainable development, with
actively using renewable energy in its daily campus life. We flexibly utilise campus rooftop space
to install solar hot water systems, with heat exchangers installed in the middle of solar panels
and taking advantage of heat from solar radiation to generate hot water, which is then conveyed
to electric water heaters to provide teachers and students with hot water for dormitory use.
Although hot water provided by the solar devices on campus is not for all teachers and students,
it nevertheless provides a platform for teachers and students to participate in the exchange
of knowledge and experience in the applications of solar energy, which is of even greater
significance. In addition, interactive teaching increases participating students' knowledge and
attention on renewable energy.

Practicing Green Operation

Although the Group's business concentrates on the operation of schools and is not involved in
production operations with high energy consumption and high emissions, we are still committed
to implementing various green initiatives within campus to create a green campus, promote
environmental protection teaching concepts and educate the next generation to reduce waste of
energy consumption and to cherish the resources of the Earth.

Green Building

The Group is committed to building a healthy, green and highly efficient campus; the concept of
green building has been adopted in the design of new buildings. During the design phase, the
Group has adopted the reasonable layout of the building functions, minimised the use of synthetic
materials, fully utilised sunlight, and saved energy, thus creating a feeling of being close to nature
in daily use.

The Group has implemented the following energy saving strategies in green architecture:

o Installing smart electricity control cabinets in the transformer rooms of each teaching
building, and smartly controlling electricity in public areas;

o Installing an insulation layer on external walls to reduce the temperature difference between
indoors and outdoors and reduce the consumption of energy;

o Installing solar devices in both teaching buildings and dormitory buildings, so as to convert
solar energy into heat to supply domestic hot water system and reduce the consumption of
electricity;

o Equipping all buildings with energy efficient lightings, and successively installing
energy-saving LED lights in each teaching building;

o Replacing with time delay flush valves for all restrooms on campus, and eliminating flushing
methods with long water flow.
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Energy Management

The Group's main energy consumption comes from power consumption in daily operations,
burning of natural gas in the cafeteria and the gasoline and diesel consumed during
transportation. Our schools pay close attention on energy management and actively implement
the concept of energy saving and emissions reduction. In summer, we set the temperature of
air-conditioners not lower than 26°C, and in winter, not higher than 20°C. For energy-saving
management of the air-conditioning system, the air-conditioning system adopts the "single
freezing-single cooling” operating mode at light loads, adopts variable speed drives and adjusts
the water pump and fan system and variable refrigerant flow system according to the actual
needs of the air conditioner to optimize refrigerant flow and reduce energy consumption of the
air-conditioning system. We also regularly clean and maintain fan coil filters and fins to reduce
energy consumption in air conditioning systems. For lighting system, our schools give priority to
the use of lighting with high energy efficiency and the offices are divided into several different
lighting areas. Each area is equipped with individually controlled light switches and motion sensors
are installed in areas not frequently in use to reduce energy consumption. In the cafeterias of our
schools, we switch to environment-friendly refrigeration equipment and green and energy-saving
cooking equipment, such as energy-saving steamers, bun furnaces and barrels for cooking noodle,
so as to save energy.

During the year, the three colleges under the Group consumed 27,253.14MWh of energy in total
during their operation, with the total energy consumption intensity of 0.012MWh/m?, representing
a decrease of approximately 2% as compared with that of last year.

Cherishing Water Resources

Our Group attaches great importance to water resources management and has no problem in
obtaining suitable water sources. Drinking water purification devices have been installed in our
schools to strengthen the monitoring of water safety through the ultrafiltration water purification
system. In order to enhance water conservation management, we have formulated regulations
such as the Water Conservation System (Ei#IFK#IE)) and the System of Rewards and
Penalties on Water Conservation (&1%)F/KEH|E ). According to the actual situation of each
college, we manage the water conservation of teaching and cafeteria staff members; establish
an accountability system and incentive mechanism for water-saving target; formulate various
water-saving and water utilisation indicators and quotas; and implement awards for saving water
and penalties for exceeding the water consumption cap. We also pay attention to improving the
rate of reusing water and recycled water consumption, and promote the awareness of utilisation
of reused water and recycled water to our teaching staff. The water conservation measures
adopted by the Group are as follows:

o To promote the importance of water conservation to all teaching staff and students, and
post water conservation banners in college restaurants and restrooms to increase awareness

of water conservation;

o To conduct leakage detection regularly on the water pipe network to prevent the
phenomenon of "running, spraying, dripping and leaking of water" (# + § * /& * /®);

. To use water saving faucets and dual flush toilet cisterns in restrooms and cafeterias;
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o To install rainwater collection devices and to irrigate plants using rainwater and automatic
irrigation;

o To recycle sanitary sewage for cleaning and irrigation.

During the year, the three colleges under the Group consumed 383,855.11 tonnes of water in
total during their operation, with the total water consumption intensity of 0.18 tonne/m?. The
Group strived to build a water-saving campus through a series of water-saving solutions and
measures as well as promotion and education activities on water conservation, and obtained great
results in water efficiency.

Paperless Office

During the year, we continued to operate our major information technology platform, including
the Group's financial management system, supply chain system, human resource management
system, asset management system and administrative office management system, etc.

We promote a paperless office by adopting smart office software to replace paper records mainly
used for administrative affairs at the office, and by implementing online office and reimbursement
procedures. This has not only simplified the application process of the applicant and improved the
work efficiency of our schools, but it has also effectively saved considerable time and cost as well
as office paper. We have set the computers and printers to double-sided printing and ink-saving
mode, and arranged recycling stations next to printers for employees to recycle paper. We also
conduct regular paper consumption survey to monitor the use of paper and encourage employees
to transfer information via electronic communication technology in order to reduce paper use.

Waste Management

The Group strictly complies with the Environmental Pollution Prevention and Control Law of
Solid Wastes of the People's Republic of China (/2 AR A0 E @& 52 5 )55 LR B JA7E)), and
divides domestic waste into four categories, including recyclable waste, kitchen waste, hazardous
waste and other waste. We will collect the waste according to different categories, which will
then be transported to the appropriate place by designated environmental hygiene contractors,
while the recyclable waste will be recycled. Other hazardous waste, such as toner cartridges, are
all scheduled for regular care and maintenance by contractors and are all recycled for repeated
use. The waste edible oils and fats should be stored in special closed containers and then sold to
licensed units that specialize in the treatment of waste oils and fats. We have been working hard
on reducing our kitchen waste and other non-hazardous waste. During the year, our colleges
have launched various campaigns to promote a culture of saving resources to all teachers and
students, raising awareness towards environmental protection. We actively promote the concept
of low-carbon catering consumption, encourage our teachers and students to cherish food,
refuse or reduce the use of disposable tableware, reduce material consumption, and minimise the
generation of waste and the damage to the environment.

During the year, the three colleges under the Group generated 7,621.7 tonnes of non-hazardous
waste in total during their operation, with the non-hazardous waste generation intensity of 2.17
tonnes/employee, representing a reduction of approximately 4% as compared with that of last
year.
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Food Wise Culture at School Canteens

To fully promote a food-wise culture, we continued to hold the “Zero Food Waste” campaign
by encouraging our teachers and students to cherish food and eliminate waste of food and with
promotional banners that read “Zero Food Waste” displayed at key positions in the public areas
of the canteens, and invited student representatives to post paintings and make “cherish food”
pamphlets to promote a food-wise culture as joint efforts. If there is surplus food after a meal,
the canteens will recommend dinners to pack and take away.
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Civilised Dining Table

Our schools organised a civilised dining table campaign with the theme of “Promoting Frugality
and Curb Waste” to encourage all teachers and students to nurture a habit of cherishing food.
We displayed banners themed with “Zero Food Waste” and “Healthy Diet” in our schools.
Publicity leaflets with topics that include the theme of “Food Saving, Civilised Dining and Green
Dining Table” were also distributed on the main roads of our campus by students to advocate
civilised dining. Furthermore, we launched an innovative restaurant-experience campaign
themed “Each and Every Grain of Rice Is the Fruit of Toiling Farmers” so that students may learn
first-hand simple and safe food-processing procedures through direct participation in order to
promote scientific diets. Meanwhile, we also changed the meal-serving flows at the canteens from
providing set meals with fixed amounts of food to buffet style and limited the supply of meat in
most cases, allowing diners to request rice and vegetables as per their own requested volume.
By doing so, we managed to cut back unnecessary waste and created a harmonious dining
atmosphere, while cultivating a healthy and civilised dining culture.
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Reducing Carbon Emissions by Planting Trees

The Group has been committed to reducing carbon emissions by planting trees. During the year,
Shanggiu University, Anyang University and Shangqiu University Kaifeng Campus planted more
than 1,900 trees to reduce carbon emissions and made their contribution to fight against climate
change. In March 2019, a series of public benefit activities relating to Tree-Planting Day were held
by Shanggiu University, Anyang University and Shanggiu University Kaifeng Campus respectively.
Leaders of various colleges led the staff representatives and students to carry out tree planting
activities, which demonstrated the environmental awareness of contemporary college students.
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JOINTLY CREATING A HARMONIOUS SOCIETY

Adhering to the social responsibility of “contributing to society and making it a better place”, the
Group has been proactively devoted to social and public welfare undertakings hand in hand with its
commitment to education. In response to the State's deepening strategies on poverty alleviation, the
Group has been committed to serving and giving back to society and took the initiative to shoulder its
share of social responsibilities throughout the years, and insisted on helping the poor and disadvantaged
groups. During the year, we contributed to the building of a more prosperous, harmonious and better
society by centring on three key focus areas — “Cultivating Local Talents”, “Assisting the Poor and the
Elderly” and "Building a Socially-inclusive Community”.

CULTIVATING
LOCAL
TALENTS ASSISTING
THE POOR
AND THE
ELDERLY

BUILDING A
SOCIALLY-INCLUSIVE
COMMUNITY

7.1 Cultivating Local Talents

Chunlai Education has always adhered to the educational philosophy of “continuously improving
the quality of talent cultivation and social service capabilities”, and while devoting to private
higher education, it has contributed to the cultivation of local talents.

Social Practice Activity

To fulfil our fundamental mission of “Character Building and Talent Fostering”, Shanggiu
University, Anyang University and Shanggiu University Kaifeng Campus continued to organize
summer social practice activities during the summer vacation this year, which focused on different
themes, including assisting in teaching in primary school, caring for the elderly, poverty alleviation
and environmental protection education. The students of our school can learn about the society,
understand the national conditions, expand their horizons, improve their characters, and increase
their talents in social practice and mass learning while serving and giving back to the society.
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7.2

Assisting in Teaching

During the year, the three colleges of our school have held a number of teaching assistance
activities. The students of Shanggiu University visited Yangdazhuang Primary School (#5AH/)
£) and organized the “Technology and Growth” activity, holding technology exhibits such as
intelligent robots and smart cars to the pupils of the third to sixth grades, which stimulated the
students’ curiosity for innovative technology products and increased their scientific knowledge.
Members of the Youth Volunteer Association of Shanggiu University Kaifeng Campus explained
the basics of piano and traditional Chinese etiquette to the pupils, and taught them the
experience of handicrafts, which enriched the children's life in the classroom.

Assisting the Poor and the Elderly

As a leading education service provider consistently performing our social responsibility, our goal
is to raise our students' awareness on poverty reduction and support for the elderly. This also
helps continue the tradition of respecting the elderly and loving the young, thereby promoting
traditional virtues of the Chinese culture. During the year, the Group donated more than
RMB160,000 to charity organizations to help in poverty alleviation.
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National Poverty Alleviation Day and “100 Enterprises Helping 100 Villages” Donation
Ceremony (Z2E#E AE [ HiLEFH/#EEE)

On behalf of the college, Hou Chunling, vice chancellor of Shanggiu University, attended the
National Poverty Alleviation Day and “100 Enterprises Helping 100 Villages” donation ceremony,
and donated RMB100,000 to this event, actively cooperating with Shangqiu City in completing
the goal of poverty alleviation, winning the battle of poverty alleviation and continuing to carry
forward the fine tradition of poverty alleviation and assisting the poor.

Poverty Alleviation Skill Training Course

Ma Yong, Dean of the School of Landscape Architecture, Yang Chaoxia, Assistant Dean of
the School of Landscape Architecture, and Tian Wei, Professor of the School of Landscape
Architecture, Shangqiu University, delivered a poverty alleviation skills training course on the
theme of “Efficient and Simple Cultivation Techniques of Wheat” (/N89S 3R RS #3055 B0l )
in April 2019, explained the efficient and simple cultivation techniques of wheat in an easy to
understand way to nearly 800 poverty-stricken households in Qitai Village, Zhecheng County.
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Respecting and Caring for the Elderly

In order to further study and implement the spirit of the 19th National Congress of the
Communist Party of China, build a harmonious and healthy new community, and inherit the
Chinese traditional virtues, the Group is committed to promoting community activities for the
elderly and respecting the elderly. During the year, a number of activities for visiting the elderly,
including visiting the nursing home, were arranged. The students chatted with the elderly,
massaged their backs and legs, and distributed cakes and fruits, which made the elderly feel warm
and caring. The visit activity further established the traditional virtues of “Expand the respect of
the aged in one's family to that of other families” (E&EA K& AZ%) and promoted the spirit of
voluntary service of dedication, love, mutual assistance and progress.

7.3 Building a Socially-Inclusive Community

The three colleges under the Group proactively fulfil corporate social responsibility in communities,
actively organize a number of socially-inclusive activities and contribute to building a socially-
inclusive community.
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Caring for Children with Special Needs

In October 2018, the teachers of Anyang University led the “Aeronautic and Assistance
(7  #%)" volunteers to Bo'ai Special School in Anyang City (ZBHEERHKER), and visited
different classes to take care of children with special needs. The volunteers drew, wrote and

played together with the children to inspire their interests and hobbies, and also made them feel
the care and love.

Blood Donation

Shanggiu University Kaifeng Campus organized blood donations annually, and summoned students
to participate in voluntary blood donation activities at Kaifeng Central Blood Station (FZf i+
DY), which received positive responses from students from various faculties. During the year,
more than a hundred students volunteered as donors and donated over 54,000cc of blood, which
helped mitigate the shortage of blood for clinical use in major hospitals.
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Environmental performance

Amount of greenhouse gas emissions

Direct greenhouse gas emissions (Scope 1)
Indirect greenhouse gas emissions (Scope 2)
Other indirect greenhouse gas emissions (Scope 3)

Total amount of greenhouse gas emissions (Scope 1, 2 & 3)

Intensity of greenhouse gas emissions
Per square metre of floor area (Scope 1, 2 & 3)

Electricity consumption

Total electricity consumption

Total electricity consumption intensity
Total electricity consumption intensity

Fixed equipment fuel consumption
Natural gas consumption

Gasoline consumption

Diesel consumption

Motor vehicle fuel consumption
Gasoline consumption
Diesel consumption

Water consumption
Total water consumption

(per m?)
(per employee)

Total water consumption intensity (per m?)
Total water consumption intensity (per employee)

Total hazardous waste production
Batteries

Used ink cartridges and used toner cartridges

Amount of hazardous waste recycled
Used ink cartridges and used toner cartridges

Non-hazardous waste
Total non-hazardous waste production

Non-hazardous waste production intensity

Total non-hazardous waste recycled

Paper consumption
Total paper consumption
Paper consumption per capita

Unit

tCO2e
tCOze
tCOze
tCOz2e

tCO,e/m?

MWh
MWh/m?
MWh/employee

ten thousand m?
tonne
tonne

litre
litre

tonne
tonne/m?
tonne/employee

piece
piece

piece

tonne
tonne/employee
tonne

kg
kg/employee

2019

968.83
14,326.98
6,344.09
21,639.90

0.01

27,253.14
0.012
7.77

37.60
5.44
1.70

46,959
16,190

383,855.11
0.18
109.39

179
418

79

7,621.70
2.17
3,816.20

12,351.88
3.52
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Social performance Unit 2019

Total number of staff person 3,509
Total number of staff (by gender)
Female person 2,007

Male person 1,502

Total number of staff (by employment category)

Short-term contract/part-time person 524
Junior level person 427
Intermediate level person 394
Senior level person 455
Other person 1,709

Total number of staff (by age group)

Under the age of 30 person 1,476
Aged 30-50 person 1,291
Over the age of 50 person 742

Total number of staff (by geographical region)

Central China region person 2,417
North China region person 928
East China region person 78
Northeast China region person 55
Northwest China region person 24
South China region person 5
Other regions (including Hong Kong, Macau and Taiwan) person

Staff turnover rate
Total staff % 15.5

Staff turnover rate (by gender)
Female % 16.7
Male % 14.0

Staff turnover rate (by age group)

Under the age of 30 % 22.6
Aged 30-50 % 14.1
Over the age of 50 % 4.0
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Staff turnover rate (by region)

Central China region % 15.7
North China region % 14.0
East China region % 28.2
Northeast China region % 20.0
Northwest China region % 12.5
South China region % 0
Other regions (including Hong Kong, Macau and Taiwan) % 0

Training staff percentage (by gender)
Female % 57.2
Male % 39.5

Training staff percentage (by employment category)

Junior level % 36.3
Intermediate level % 70.3
Senior level % 60.0

Average training hours (by gender)
Female hour 167
Male hour 170

Average training hours (by employment category)

Junior level hour 128
Intermediate level hour 126
Senior level hour 24

Occupational health and safety - Work-related

casualties of staff directly recruited
Work-related fatalities person 0
Lost days due to work injury day 1

Number of suppliers (by geographical region)
Domestic unit 97
Overseas unit 0
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APPENDIX II: INDEX TO THE ESG REPORTING GUIDE OF HONG KONG STOCK EXCHANGE

Indicators

Related Sections

A. Environmental

Al:
Emissions

General Information on: (a) the policies; and (b) | 6. Constructing a Green Campus
Disclosure compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste.
Al The types of emissions and respective emissions | 6.1 Implementing Energy
data. Conservation and Emissions
Reduction
A1.2 Greenhouse gas emissions in total and intensity. 6.1 Implementing Energy
Conservation and Emissions
Reduction
Appendix I: Summary of Sustainable
Development Data
A1.3 Total hazardous waste produced and intensity. Appendix I: Summary of Sustainable
Development Data
Al.4 Total non-hazardous waste produced and | 6.2 Practicing Green Operation
intensity. Appendix I: Summary of Sustainable
Development Data
A15 Description of measures to mitigate emissions and | 6. Constructing a Green Campus
results achieved.
A1.6 Description of how hazardous and non-hazardous | 6.2 Practicing Green Operation

wastes are handled, reduction initiatives and
results achieved.
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geographical region.

Indicators Related Sections
A2 : General Policies on the efficient use of resources, including | 6. Constructing a Green Campus
Use of Disclosure energy, water and other raw materials.
Resources : ] , . .
A2.1 Direct and/or indirect energy consumption by type | 6.2 Practicing Green Operation
(e.g. electricity, gas or oil) in total and intensity. Appendix I: Summary of Sustainable
Development Data
A2.2 Water consumption in total and intensity. 6.2 Practicing Green Operation
Appendix I: Summary of Sustainable
Development Data
A2.3 Description of energy use efficiency initiatives and | 6.  Constructing a Green Campus
results achieved.
A2.4 Description of whether there is any issue in | 6.2 Practicing Green Operation
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.
A2.5 Total packaging material used for finished | Not applicable to the Group's
products and, if applicable, with reference to per | business
unit produced.
A3: General Policies on minimising the issuer's significant | 6. Constructing a Green Campus
The Disclosure impact on the environment and natural resources.
Environment . L : L .
and Natural A3.1 Description of the significant impacts of activities | 6.  Constructing a Green Campus
on the environment and natural resources and the
Resources )
actions taken to manage them.
B. Social
B1: General Information on: (a) the policies; and (b) | 4. Leading Educational Philosophy
Employment Disclosure compliance with relevant laws and regulations that | 4.1 Outstanding Education
have a significant impact on the issuer relating Institution
to compensation and dismissal, recruitment and | 4.3 Employment System with Equal
promotion, working hours, rest periods, equal Opportunities
opportunity, diversity, anti-discrimination, and | 4.4 Comprehensive Benefits and
other benefits and welfare. Salaries
B1.1 Total workforce by gender, employment type, age | 4.3 Employment System with Equal
group and geographical region. Opportunities
Appendix I: Summary of Sustainable
Development Data
B1.2 Employee turnover rate by gender, age group and | 4.3 Employment System with Equal

Opportunities
Appendix I: Summary of Sustainable
Development Data
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Indicators Related Sections
B2 : General Information on: (a) policies; and (b) compliance | 4.2 Healthy and Safe Campus
Health and Disclosure with relevant laws and regulations that have a
Safety significant impact on the issuer relating to the
provision of a safe working environment and
protecting employees from occupational hazards.
B2.1 Number and rate of work-related fatalities. 4.2 Healthy and Safe Campus
Appendix I: Summary of Sustainable
Development Data
B2.2 Lost days due to work injury. 4.2 Healthy and Safe Campus
Appendix I: Summary of Sustainable
Development Data
B2.3 Description of occupational health and safety | 4.2 Healthy and Safe Campus
measures adopted, how they are implemented
and monitored.
B3: General Policies on improving employees' knowledge and | 4.5 Training of Teaching Staff
Development Disclosure skills for discharging duties at work. Description of
and Training training activities.
B3.1 The percentage of employees trained by gender | 4.5 Training of Teaching Staff
and employee category (e.g. senior management, | Appendix I: Summary of Sustainable
middle management). Development Data
B3.2 The average training hours completed per | 4.5 Training of Teaching Staff

employee by gender and employee category.

Appendix I: Summary of Sustainable
Development Data

103



104

CHINA CHUNLAI EDUCATION GROUP CO., LTD. Annual Report 2019

Environmental, Social and Governance Report

Indicators Related Sections
B4 : B4 Information on: (a) policies; and (b) compliance | 4. Leading Educational Philosophy
Labour with relevant laws and regulations that have a | 4.3 Employment System with Equal
Standards significant impact on the issuer relating to the Opportunities
prevention of child and forced labour.
B4.1 Description of measures to review employment | 4. Leading Educational Philosophy
practices to avoid child and forced labour. 4.3 Employment System with Equal
Opportunities
B4.2 Description of steps taken to eliminate such | 4. Leading Educational Philosophy
practices when discovered. 4.3 Employment System with Equal
Opportunities
B5: General Policies on managing environmental and social | 5.4 Suppliers' Management
Supply Chain Disclosure risks of the supply chain.
Management . : . .
B5.1 Number of suppliers by geographical region. 5.4 Suppliers' Management
Appendix I: Summary of Sustainable
Development Data
B5.2 Description of practices relating to engaging | 5.4 Suppliers' Management
suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored.
B6 : General Information on: (a) policies; and (b) compliance | 5.2 Information Disclosure Security
Product Disclosure with relevant laws and regulations that have a | 5.3 Handling Opinions on Teaching
Responsibility significant impact on the issuer relating to health
and safety, advertising, labelling and privacy
matters of products and services provided and
methods of redress.
B6.1 Percentage of total products sold or shipped | Not applicable to the Group's
subject to recalls for safety and health reasons. business
B6.2 Number of products and services related | 5.3 Handling Opinions on Teaching
complaints received and how they are dealt with.
B6.3 Description of practices relating to observing and | 5.2 Information Disclosure Security
protecting intellectual property rights.
B6.4 Description of quality assurance process and recall | Not applicable to the Group's
procedures. business
B6.5 Description of consumer data protection and | 5.2 Information Disclosure Security

privacy policies, how they are implemented and
monitored.
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Indicators Related Sections
B7: General Information on: (a) policies; and (b) compliance | 5.1 Construction of Anti-corruption
Anti- Disclosure with relevant laws and regulations that have a System
corruption significant impact on the issuer relating to the
prevention of bribery, extortion, fraud and money
laundering.
B7.1 Number of concluded legal cases regarding | 5.1 Construction of Anti-corruption
corrupt practices brought against the issuer or its System
employees during the reporting period and the
outcomes of the case.
B7.2 Description of preventive measures and whistle- | 5.1 Construction of Anti-corruption
blowing procedures, how they are implemented System
and monitored.
B8: General Policies on community engagement to understand | 7. Jointly Creating a Harmonious
Community Disclosure the needs of the communities where the issuer Society
Investment operates and to ensure its activities take into
consideration the communities' interests.
B8.1 Focusing on areas of contribution (e.g. education, | 7. Jointly Creating a Harmonious
environmental concerns, labour needs, health, Society
culture, sport).
B8.2 Resources contributed to the focus area. 7. Jointly Creating a Harmonious

Society
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